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PURE NETWORKS - PRIVACY POLICY

At Pure Networks Ltd, we endeavour and are committed to protecting your privacy and ensuring the security of your personal information to the very best of our ability.  This Privacy Policy outlines how we collect, use, disclose, and protect your voluntary information when you visit our website or use our services.  By accessing our website or using our services, you automatically agree to the terms of this Privacy Policy.

1.	Information we collect: 
1.1. Personal Information: We may collect personally identifiable information, such as your name, email 	address, phone number, address, and any other information you provide voluntarily when you interact 	with our website or services.  

1.2.  Non-Personal Information: We may also collect non-personal information such as your IP address, browser type, device information, and other anonymous usage data that does not directly identify you.

2.	Use of Information: 
2.1. Personal Information: We may use your personal information to communicate with you, provide 	customer support, process your requests or transactions, personalise your experience, and improve our 	services.

2.2. Non-Personal Information: We may use non-personal information for analytical purposes, to monitor 	and improve our website and services, and for other internal purposes.

3.	Cookies and Tracking Technologies: 

3.1 The law states that we can store cookies on your device if they are strictly necessary for the operation of this site. For all other types of cookies, we need your permission.

This site uses different types of cookies. Some cookies are placed by third party services that appear on our pages.

You can at any time change or withdraw your consent from the Cookie Declaration on our website.


4.	Data Sharing and Disclosure: 
4.1. We do not sell, trade, or rent your personal information to third parties or in any event without your consent, except as may be required by law or when necessary to fulfill the purposes outlined in this Privacy Policy. 

4.2. We may share your personal information with trusted third-party service providers who assist us in 	operating our website or providing our services, subject to confidentiality obligations. 

4.3. We may also disclose your information to comply with legal obligations, enforce our policies, protect our 	rights or the rights of others, or in the event of a corporate transaction.


5.	Data Transfers: 
5.1. If you access our website or services from outside Ireland, please note that your information may be transferred to and processed in Ireland, by using our website or services you automatically consent to such transfers.

6.	Data Retention: 
6.1. We will retain your personal information for as long as necessary to fulfill the purposes outlined in this 	Privacy Policy, unless a longer retention period is required or permitted by law.

7.	Data Security: 
7.1. We implement reasonable security measures to protect your personal information from 		unauthorised access, disclosure, alteration, or destruction. 

7.2. While we strive to protect your personal information, no method of transmission over the 		Internet or electronic storage is 100% secure. Therefore, we cannot guarantee absolute security.

8.	Links to Third-Party Websites: 
8.1. Our website may contain links to third-party websites.  We are not responsible for the privacy 		practices or content of such websites. We encourage you to review the privacy policies of those third-party 	websites before providing any personal information.

9.	Your Rights: 
9.1. You have the right to access, correct, update, or delete your personal information in accordance with 	applicable data protection laws. Please contact us using the information provided in Section 10 below to 	exercise your rights.

10.	Contact Us: 
10.1. If you have any questions, concerns, or requests regarding this Privacy Policy or our data 		practices, please contact us at dataprotection@purenetworks.ie
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